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Wheelchair Hire/Loan Agreement

I fully understand the Wheelchair chair hired is uninsured I (the hirer) will be responsible for any damage or loss to
the wheelchair or any other property should there be any form of an accident or if the wheelchair is stolen.

If the Wheelchair is lost, stolen or not returned, I agree to pay Roland Priestley the new replacement value of the
wheelchair hired.

I fully understand that if the wheelchair is damaged in any way other than normal wear and tear, I (the hirer) are
responsible for the costs of the repair including parts and labour up to the new replacement value of the wheelchair.
I agree to pay the hire rates as listed on the Roland Priestley website.

I fully agree not to abuse the wheelchair and to follow safe operating procedures.

I understand that if I get a puncture I (the hirer) will meet the cost of repair to the tyre and or tube.

If the wheelchair is to be delivered and picked up, I the hirer agree to pay the cost of this service.

Roland Priestley Pty Ltd agrees to provide a wheelchair in perfect operational order. If the wheelchair is to fail
during the hire period Roland Priestley will provide a replacement wheelchair for the remainder of the hire period or
a refund of the unused portion of the hire.

If I am returning the wheelchair to the Hornsby office and I return it late, I agree to pay any overdue charges.

If Roland Priestley Pty Ltd are picking up the wheelchair as agreed and the chair is not available to be picked up I
agree to pay Roland Priestley Pty Ltd for the call out or courier costs plus any overdue charges.

The hirer agrees NOT to overload the wheelchair. Max carrying capacity is 100kgs.

Cancellation of hire: Once my (The hirer) credit card is charged, I understand and agree to Roland Priestley Pty Ltd
refunding my card LESS $22.00 administration charge. If I make a booking and my credit card has not been
charged yet and I cancel there is no fee. Once hire has commenced there is no refund for change of mind.

I authorise Roland Priestley Pty Ltd to charge my credit card for such damages or loss up to the new replacement
value of the wheelchair without consulting you the hirer. (A recept will be mailed to the address below)

Name Date

Address

Contact Phone Number Drivers Lic or ID

Delivery/Pickup Details (if applicable)

Date Hired Due Return Date

Wheelchair Type: (circle choice) Self Propelling or Transit. Max weight carrying

Credit Card Number Expiry

Name on Card MasterCard or Visa (circle type of card)

I agree to abide by the above terms and conditions

Card holder’s signature




