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Scooter/Powerchair Hire/Loan Agreement

e | fully understand the scooter/power chair hired is uninsured I (the hirer) will be responsible for any
damage or loss to the scooter or any other property should there be an accident or if the scooter is stolen.

o If the scooter is lost or stolen I agree to pay Roland Priestley the agreed value.

e | fully understand that if the scooter/Power chair is damaged in any way other than normal wear and tear,
I (the hirer) are responsible for the costs of the repair including parts and labour up to the value of the
machine hired.

o | authorise Roland Priestley Pty Ltd to charge my credit card for such damages or loss without consulting
you. If there is no credit card, | authorise Roland Priestley Pty Ltd to deduct the expenses from the
deposit. If the deposit does not meet this cost | agree to reimburse Roland Priestley Pty Ltd for this
expense. Roland Priestley Pty will refund or return any unused portion of the deposit.

o | fully agree not to abuse the mobility scooter/Power chair and to follow safe operating procedures.

o | fully understand and agree to fully recharge the batteries after each use. | have been made aware that if
the batteries are flattened due to not recharging, the batteries may expire and may need replacement.
Should this occur I agree to replace the batteries if the failure lead from not charging as this is a form of
abuse. The replacement cost of the batteries is $330.00 plus a call out charge.

o If the batteries or any part of the scooter/Power chair were to fail due to normal wear & tear, a fault or
non abuse reasons, Roland Priestley Pty Ltd will replace the battery/s, parts or offer an alternative
machine at no charge or refund the unused portion of the hire. | also understand that if the machine were
to fail for any reason outside of the Sydney metropolitan area Roland Priestley Pty Ltd are unable to offer
an exchange or repair on the machine until the machine is in the Sydney area. Transporting the machine
to Sydney and back to the hirer is at the hirer’s expense. If you have picked up the machine from our
office in Hornsby you are required to return it to our Hornsby office for exchange, repair or refund in the
unlikely event of a problem. We make no other warranty and Roland Priestley Pty Ltds liability is limited
to the cost of the hire.

o | understand that if | get a puncture I (the hirer) will meet the cost of repair to the tyre and tube.

Name Date
Address

Contact Phone Number Drivers Lic or ID
Scooter Serial Number Date Hired

Due Return Date Scooter Model

Credit card Details
Name on Card Visa or Mastercard

Card Number Expiry

| agree to abide by the above terms and conditions

Card Holders Signature




